
Need help managing 
your NHS healthcare?
We’re testing a new process to make it easier for you to allow a 
trusted person to access online GP services on your behalf.

Your trusted person can apply using a simple online form. If you 
and your doctor agree, they may be able to:

• see your NHS information online
• book appointments
• manage your repeat prescriptions
• contact the surgery for you

Do you want to find out more?

• invite your trusted person to visit                                                 
www.nhs.uk/apply-for-proxy which will 
take them to the application form

• or scan this QR code

You can also ask at the front desk for a leaflet with the QR code.


